
 

Inside this issue 

Susan G. Komen for the Cureé..1-2 

Northland Church .......................é.1 

User Group Updates ...................é.2 

Product Updatesééééééé.2-4 

ServicePoint ................................é.2 

GatherPath .................................é.3 

CommunityPoint .........................é.3 

ServicePoint RHYMIS ................é.3 

ServicePoint 4.05 .......................é.3 

ART Reports ...............................é.4 

Customers in Actioné. ...............é.4 

From the Support Desk ..............é.4 

 

Contact Information 

333 Texas St ~ Suite 300 

Shreveport, LA  71101 

 

Telephone:  318-213-8780 

Toll Free:  888-580-3831 

Volume 1, Issue 1 

July 2008 

 

 

Susan G. Komen for the Cure Implements  
CommunityPoint  

 

In an aggressive effort to raise community awareness for breast cancer and to meet the 

needs of patients and families seeking support and information, Susan G. Komen for 

the Cure is implementing CommunityPoint.  Susan G. Komen for the Cure affiliates 

across the country will be able to log on via the internet and search for both information 

and support within their local area.    

Breast cancer statistics can be staggering, but the devotion Susan G. Komen for the 

Cure has made to bringing information and support into the mainstream is endless.  

Millions of dollars and countless volunteer hours have been committed to their fight 

against breast cancer and making information available virtually anywhere is just     

another of their many milestone achievements.      

...continued                                              

 

Northland, A Church Distributed 
Leading a Community Partnership 

Northland, A Church Distributed, located in Longwood, Florida, believes in the power of 
technology to minister to all people regardless of geographical boundaries.  Their   
mission is to ñdemonstrate the love of Christ by serving others throughout Central   
Florida and around the globe.ò 
 
Northland is leading a partnership of churches, non-profit, and government agencies 
working together to the benefit of the individual in need.   They recently called upon 
Bowman Systems for assistance in enhancing community outreach efforts. Their 
choices were to either continue developing a complicated program in-house or adopt a 
proven system that has been used in Social Services for 10 years.  We appreciate that 
they determined using Bowman Systems products was the best choice for bringing the 
community together around a common cause. 
 
By deploying a private label version (named Resource Point) of Bowman Systemsô full 
suite of products and services, the community partners are able to coordinate their  
outreach activities, record the needs and services of each person they assist, and  
follow up with further assistance as required.  Bowman Systemsô products facilitate the 
efficient and effective management of a number of ongoing community ministries  
including the revitalization of neighborhoods, assistance of the elderly, collection and 
distribution of food stuff, and disaster preparation. 
 
We look forward to a long term working relationship with Northland, A Church  
Distributed and the Central Florida community partnership.   



Our commitment to our customers 

is continuous improvement with 

every version release 

Patients and families have enough struggles just facing the trials of breast cancer and 

Susan G. Komen for the Cure is implementing CommunityPoint to assist in giving them  

peace of mind.  With CommunityPoint, patients will be able to get information they need, 

find resources that are available, and search for and receive the support they desire. 

Bowman Systems thanks Susan G. Komen for the Cure for their tireless efforts and    

commitment to uniting communities across the nation.   

Read the full story featuring Susan G. Komen for the Cure at: 

www.bowmansystems.com/current.html 

ñCommunityPoint is a viable integration of technology into Susan G. Komen for the Cureôs 
quest for further awareness and community outreachò 
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Products Updates 

This year we switched to a quarterly User Group meeting schedule.  We had our initial 
meeting this March in Evanston, Illinois.  In May, we had the Southern User Group meeting 
in our home town of Shreveport, Louisiana. 
 
The next User Group meeting will be July 31 and August 1 in Columbia, Maryland.  All         
customers are invited to attend any of the User Group meetings.  The regional nature of 
the User Group locations is designed for easier travel, however, you may attend any of the 
meetings as preferred.  The meeting  content is valuable for any customer in any area of 
the country. 
 
Our fall meeting will be held on the west coast.  Last year we held the west coast meeting 
in San Jose and we are planning to do the same this year.  We are looking at dates in the 
last two weeks of October.  When we have this scheduled we will inform all customers via 
email. 

Susan G. Komen for the Cure 

is preparing to extend their 

fight against breast cancer by 

empowering communities with 

resources. 

Our efforts toward the next generation of ServicePoint, ServicePoint 5.0, are continuing.  As 
we convert from PHP to Java, we are incorporating numerous Feature Enhancements that 
have been requested by our customers.  There will be more configurability options, because 
no two customers use ServicePoint in exactly the same manner.  There will be workflow         
improvements in many areas, including the Profile screen, the Case Plans and Service 
Transactions areas in ClientPoint, as well as in ShelterPoint and SkanPoint.  ServicePoint 5.0 
is designed specifically to provide optimal performance; the new web-application technology 
coupled with important database changes will improve response time for all ServicePoint 
functions.  We are currently targeting Fall 2008 for initial testing in a call center environment. 
 
Customer acceptance of ServicePoint 5.0 is critical.  To that end we are committed to     
keeping you informed of our progress, allowing you to preview the screens in both Alpha and 
Beta modes, completing training materials and documentation in advance of conversion, and 
accepting your feedback throughout the process.  
 
A ServicePoint 5.0 screen design review and demonstration is occurring at each User Group 
Meeting.  For more information regarding User Group Meetings, please see the User Group 
Updates section in this newsletter.  Our October issue of To the Point will include specific 
ServicePoint 5.0 feature enhancements. 

http://www.bowmansystems.com/current.html

