
About Bowman Systems

Bowman Systems is a software company focused on 

community information management for the health and human 

services industry. Based in Shreveport, Louisiana, Bowman 

Systems provides web-based software products, on-demand 

information tools, and services that enable customers to 

coordinate care, operate more efficiently, and maximize 

fundraising efforts.

Bowmanôs customers operate in a number of settings including 

Homeless Management Information Systems, Aging and 

Disability Resource Centers, Youth Outreach and Advocacy 

Centers, Behavioral Health Care, Substance Abuse, Emergency 

Relief, Veteranôs Affairs, and many others.Bowman Systemsô 

products include:  ServicePoint, the most widely used client 

information management system: CallPoint, used in numerous 

2-1-1/I&R Call Centers; GatherPath, a secure networking 

platform for private groups; CommunityPoint which publishes 

community resource information to the internet; HousingPoint,

an affordable housing locator. Bowman Systemôs customer 

base includes over 3000 agencies in 42 states and Canada.

For more information, visit our website or call us.

www.BowmanSystems.com

888-580-3831

333 Texas St. Suite 300 ~ Shreveport, Louisiana  71101

Community Knowledge
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ServicePointis the worldôs leading web-based information 

management software for the health and human services 

industry. It expedites the delivery of critical services, 

enables organizations to deliver better care, and makes 

workers more efficient by automating and streamlining 

paper and manual processes. No wonder more than 175 

jurisdictions in 42 states rely on ServicePoint every day.

ServicePoint is the robust, easy-to-use, web-based, and 

secure Consumer Information Management System (CIMS) 

of choice for state-wide institutions, small agencies, and 

every organization in between. It enables workers to 

assess, refer, and track clients, to coordinate care, plan 

and manage programs, gather statistics, and to share data 

with others in real-time. ServicePoint also makes it 

possible for agencies and communities to collect, organize, 

and present the critical data needed to educate and 

persuade essential fund-providers.


