
In response to the unique needs of the 
Call Center Environment,Bowman 

Systems is proud to introduce you to 
CallPoint. Streamlining data entry and 

database management, CallPointΩǎdesign 
is the culmination of direct feedback from 

call center staff and administrators.  
CallPointallows users to create call 
records, capture custom assessment 

information, issue referrals, indicate call 
status, retain client needs, and flag calls 
for follow-up.  In addition, calls can be 

catalogued anonymously or they can be 
associated with clients to provide better 
assistance to frequent callers.  Users can 
also search the index of call records by 

caller name, call status, call type, or 
follow-up status, allowing call center 
employees to easily return to a call 

record.

CallPointis a web-
based system, so there 
is no need to purchase 
new hardware, install 
any software, or hire 
an IT staff.  All you 

need is a connection to 
the internet to get your 

site up and running.

The AIRS Taxonomy of Human Services 
is a powerful tool for describing and 

classifying consumer needs and 
provider services, but not all call 

centers need every one of its features.  
CallPointallows a System 

Administrator to activate or deactivate 
individual service codes, select 

branches of codes, and entire levels of 
codes.  With an auto-updater included, 
your AIRS Taxonomy codes stay current 

without having to lift a finger.  The 
result is a streamlined and community 
specific index of services and search 

results that accurately address 
ŎƻƴǎǳƳŜǊǎΩ ƴŜŜŘǎ ƻƴ ǘƘŜ ŦƛǊǎǘ ǘǊȅΦ

Bowman Systems�[�������À���v������
Reporting Toolmakes it 

possible to create clean, crisp 
reports through an intuitive 

graphical interface.  Data can 
be gathered and sorted 

according to point-and-click 
specifications and auto 

formatted into informative 
and attractive graphical 

representations.  

�™Customizable Call Sheets

�™Add Needs Anytime

�™Unparalleled Customer Support

�™Call & Resource Management


